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capacity building of the Bank. It also leads and drives human resources 
initiatives and other strategic activities to ensure that the overall 
Human Capital Management framework is implemented effectively. 
 
g) Communications 
The communications function has assumed increasing importance in 
response to the heightened demands of the various stakeholders, 
seeking greater transparency and disclosure. 
1.1 Background of the Study 
As stated in the introduction on BNM, it is the regulatory body that basically 
controlled and preserved the sound financial health of the country. Therefore, 
in performing the functions that have been stated above it got the supports of 
37 departments in BNM. So it involves dealing with many client or support 
partner whether locally or overseas in order to ensure they serve the country 
well. 
 
Therefore, one of the departments in charged in handling the facilities of BNM 
is called Sasana Lanai Kijang Management Office or SLKMO. The 
department basically took care of the facilities that would be Lanai Kijang and 
the next facilities that are expected to be completed by the end of the year 
called Sasana Kijang. Both facilities were nearby to BNM therefore it 
facilitated the usage of Lanai to fit the purpose that it was supposed to serve 
meanwhile Sasana still building in progress. 
 
The name of Lanai Kijang originated from the two words from Malay 
language that would be Lanai and Kijang. Which Lanai mean a verandah or a 
patio which reflect a place to learned in the old Malay community while 
Kijang mean raindeer which also used as the distinctive symbol in BNM’s 
logo and synonymous with its history and accomplishment.  Therefore the 
merger of both word bring out Lanai Kijang which BNM used to named their 
facilities. 
 
